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Barriers to 
Communication 
  

Requires accepting our own responsibility for the 
problem 

Requires concrete action now to prevent 
abstract, future, incremental change 

Climate v. Weather 

Confirmation bias 

Optimism bias 

Media seeks dramatic tension overstates division 
on science 

 

 



What Doesn’t 
Work  

Guilt* 

Dire future scenarios* 

Just the facts* 

Calling it an environmental issue 

Leading with sacrifice 







What Does 
Work  

Stories 

Shared experiences 

Shared values 

Examples that are here and now 

Avoiding losing something of value 

Drawing from sources that your audience trusts 

Humour 

Voices of youth 

Positive vision for the future 

Gains that are outside the realm of climate change 





Building a 
Message  

 

Personal experiences 

 

Values 

 

Facts, arguments, proposals 



 

How does 

climate change 

make you feel  

What / whom 

do you love? 

What hats do 

you wear? 

What makes 

you angry? 

Who are your 

people, your 

communities?”  

What are your 

special places? 

What and who 

inspires you? 

What values will 

you stand up 

for? 

POINTS OF CONNECTION  







 
Responding to 
Common Concerns 
  

                                                            
We will lose good jobs 

                                                          
We can’t afford to take action 

                                                                   
There’s no point changing if big 
polluters like China and India aren’t 

                                                             
It’s too late already, so why bother 
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It’s already too late,  

so why bother  

 













“Never doubt that a small 
group of thoughtful, 
committed citizens can 
change the world.  Indeed it 
is the only thing that ever 
has.”     
                  -Margaret Mead 



willcolehamilton@gmail.com  

• sightline.org 

• davidsuzuki.org/climate-conversation-coach/ 

• katharinehayhoe.com/wp2016/ 

• cbc.ca/news/technology/climate-change-mitigation-co-benefits-1.5205552 

• cbc.ca/news/business/employment-climate-economy-1.5384311 

• thenarwhal.ca/lng-canada-project-called-a-tax-giveaway-as-b-c-approves-
massive-subsidies/ 

• theglobeandmail.com/report-on-business/industry-news/energy-and-
resources/green-energy-sector-jobs-surpass-oil-sand-employment-
total/article21859169/ 

• ft.com/content/f175ba48-d96e-11e7-a039-c64b1c09b482 (re Chile) 


